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MARCH 16, 2004 MEETING & PROGRAM

ACP INTERNATIONAL - CHICAGO CHAPTER

“Coaching and Leadership at MTV: A Rock and Roll Story”
Presented by

Gary Schuman, Ph.D.

During this session you will gain insights on the lessons learned at MTV Networks in
their First Choice Place to Work initiative. Gary Schuman will present and discuss how
MTV used coaching and leadership development to recharge its culture and recruit and

retain talented employees. In this highly interactive session, participants will learn:

• The business reasons leading MTV Networks to take this course of action 

• How they gained senior management support

• How they implemented the process 

• What worked and what didn’t work

• How coaching techniques were used to create a climate of learning and trust

• How they re-energized the process when it threatened to go off-course

• What they learned from this initiative 

Mr. Schuman will encourage participants to share their perspective in a lively give-
and–take format. Expect to engage in an experiential exercise that demonstrates the power an
effective work climate, feedback and coaching have on performance and engagement.

THE PRESENTER

Dr. Schuman is a consulting psychologist and president of CDL Consulting, a human
resources consulting and training firm with offices in Baltimore, MD, and Washington, DC. He
works with all levels of management in a wide variety of organizations, such as ABN AMRO,
Apple Computer, Caterpillar Inc., Fidelity Investments, The Gap, Hallmark Cards, MTV
Networks, and The Northern Trust. Dr. Schuman’s primary focus is to help organizations design
and implement leadership and coaching efforts, conduct senior-level team building sessions, and
design and implement large-scale change interventions. 

He received a Ph.D. in Counseling Psychology from Florida State University and is a frequent
speaker on the topics of Change, Management, Coaching, Leadership, and Career Development.

Where: Right Management 
123 N. Wacker Drive, Suite 2200
Chicago, IL 60606

Time: 6:15-7:00 p.m. Networking and Meal
7:00-8:30 p.m. Program

Cost: Members $18.00
Non-Members $23.00
After March 12  and at the door $25.00

RSVP to 
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Busy, busy, busy … It sure seems like the pace
around ACP International continues to pick up,
on an international and U.S. basis, as well as for

the Chicago Chapter. When it’s busy, time seems to fly.

In the last newsletter, I was reflecting on the
“plethora of opportunities and challenges” for 2004.
One challenge that I mentioned was the fact that our
Chapter would be hosting the International Conference
for 2005. Although that is still many months away, the
2004 International Conference is not and if you have

been on the fence about going, time is running out to
take advantage of the early registration

discounts. The deadline for saving
$100.00 is March 8th. Something tells

me that finding ways to spend an
extra hundred bucks in Venice,
Italy, will not be a challenge –
even for the least creative of us!

To further entice our interest, ACP
International has a couple of
contests in which the winning prize

is either a FREE CONFERENCE
REGISTRATION (worth up to

$580.00) or a FREE CONFERENCE
PACKAGE, which includes registration,

the gala dinner, and two nights at the hotel.
This prize is worth more than $1,000.00 … that is
dollars, not lire! Some of the details you have already
heard, but let me give them to you again.

1. Testimonial Contest: Until March 1, International
was collecting testimonials from our members about
the value of ACP International. They were looking
for 25-50 word statements that address one of three
topics:

• The value of being an ACP International member

• The value of attending the ACP International
Conference

• The value of the International aspect of ACP
International, of the association’s global reach.

Submissions were to be sent by March 1st  (The
deadline will have passed by the time you receive the
newsletter, but hopefully you got the email that was sent
previously to all members.)

2. Membership Drive Contest: Until April 1st, all the
people who join ACP International will provide the
name of an existing member who referred them.
Every time an existing member’s name is given, it
will be put in a drawing for the free Conference
Package. In order to be eligible for the Conference
Package, you must refer at least three new members

… your name must be in the drawing at least three
times.

If you have not already received a brochure for the
2004 Conference in Venice, or if you would like
another copy, let us know and we will send one to you.

Another major project for the Chicago Chapter and
ACP International is a focused effort on gaining new
members and retaining existing members. You may
recall being asked to complete a profile and needs
assessment survey last year. The findings will be issued
in a report from the International Association in the near
future. 

Having had the chance to review the preliminary report,
I found some very interesting information. I will tempt
you with one bit of data … the membership is very well
educated, with 51% holding a Masters Degree and 12%
holding a Ph.D. To me the connection is that people
who value education and learning see membership in
ACP International as a way to continue that growth and
learning. You will be hearing more about the value of
membership and a proactive effort to inform others of
the benefit of becoming and staying a member of our
organization.

Finally, if you have not attended a Program Meeting
recently, you are really missing some great
presentations and discussions. The Programs Committee
continues to get rave reviews, and the presenters have
been getting very high marks on the member
evaluations. 

The next program is scheduled for
March 16 in downtown Chicago.
It is titled “Coaching &
Leadership at MTV: A Rock and
Roll Story” and Gary Schuman,
Ph.D. will be the speaker. Then,
on April 20, we will have a
presentation and panel discussion:
“Do You Have a Book In You? The
Trials, Tribulations and Rewards of
Publishing.” Diane Wilson, John Grobe and
Cyndi Maxey will be our panelists. 

Please plan to join us for both of these programs.
You will not be disappointed and you will demonstrate
that you too value professional growth and continuous
learning.

Looking forward to seeing you soon,

Joe Madonia
President
ACP International, Chicago Chapter

President’s Message

WHAT’S HAPPENING IN ACP INTERNATIONAL

CHICAGO CHAPTER NEWSLETTER2

Enter the
Membership
Drive Contest
by recruiting
three new
members ...
Be eligible to 
win a Free
Conference
Package!

Join us  
March 16th 

for “Coaching 
& Leadership at

MTV; A Rock 
and Roll 

Story”
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NEWSLETTER LAYOUT AND DESIGN BY

DebManning Design
Creative, affordable graphic and web 
design by a professional who listens.

“Debbie Manning is the consummate pro; she's talented,
dependable, and responsive to a busy speaker's schedule.
She stays up to date with technology and design and she
always gives 100%.”

Cyndi Maxey, CSP
President, National Speakers Assn. of IL 

Speaker, Seminar leader, Author

Call 630-668-0603 or contact debmanning@bigplanet.com
TODAY for a free estimate on your next project!

MEMBER ACCOMPLISHMENTS

Steve Garrett, Principal of Garrett Consulting, recently
had an article published in the Career Planning & Adult
Development Journal (Volume 18, Number 4, Winter
2002-3); The article is titled “Competency Mapping:
What It Is and How It Can Be Done By Individuals.”
Additionally, on February 25th, Steve facilitated a
workshop entitled, “Retaining, Motivating and
Rewarding Talent”  for the Center for Corporate
Leadership.

Paula Kosin, Marketing Manager at Career Vision, was
invited to present “Marketing Yourself in Today’s
Economy” to 75 members at the February 11th meeting
of the American Society for Quality-Chicago Section.
Following the presentation, Paula, Ken Kuchar of
Scherer Schneider Paulick, and Jan Leahy of the Career
Resource Center served on a panel addressing career
questions from the group.

ALLIANCE INFORMATION

The Alliance, a group of Chicagoland professional 
organizations, invites you to visit their websites for 
networking and events of mutual interest.

ACPI/Association of Career Management Professionals
http://www.acpinternational.org

CCASTD/Chicagoland Chapter American Society for
Training and Development http://www.ccastd.org

CISPI/Chicago International Society for Performance
Improvement http://www.cispi.com

ICF/International Coaching Federation
http://www.coach-federation.org

NSA-IL/National Speakers Association - IL Chapter
http://nsa-il.org

ODN/Organization Development Network of Chicago
http://www.odnetwork.org/odnc

SHRP/Society of Human Resource Professionals 
http://www.shrp.org

ATTENTION CHICAGO CHAPTER MEMBERS!
When you have an address, telephone, or email
change, please notify our local Chapter Administrator,
Jennifer Noll, at Chicago@ACPInternational.org or 
(847) 607-5008. You also need to notify the
International Office in Washington, DC, at 
(202) 547-6348 (fax). If you prefer to update your
Member Profile yourself, you can do so on ACP
International's website at www.acpinternational.org.

VOLUNTEER OPPORTUNITY!!
The Program Committee is forming a 

Fall Conference Committee.
The Fall Conference is our major event of the year,
and is a fantastic opportunity to get involved in the
association and contribute to our success. Please
join us in planning a dynamic and memorable Fall

conference event! Call or e-mail if you are
interested or if would like to learn more.  

Contact Information:
Nancy Alpert
312-441-5487

nalpert@ffic.com 

Visit the Chicago Chapter ACP

International on the web at

www.acpinternational.org

REMEMBER …
Membership Drive Contest

ends April 1!

See details in President’s
Message on Page 2!
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